
Our Product Repair Service: 

•	 clear promises
•	 transparent repair processes
•	 partial repairs
•	 spare parts supply in case of repairs that you can perform by yourself
•	 repair service range: viZaar products and merchandise
•	 cost-efficient and fast
•	 6-month warranty on repairs
•	 commitment beyond our promises: 

We give everything in order to also get long discontinued products up 
and running again

•	 service contracts upon request

Further 
Information

Visual Inspection Systems

You‘ve got the Challenge
We‘ve got the Solution

We repair  
your VUMAN/  
your VUMAN probe 
within 3 weeks!
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viZaar industrial imaging SA
3 rue Lambert
Parc Lavoisier
91410 Dourdan / France
Tel.: +33 1608 11818
Fax: +33 1645 99573
www.vizaar.fr
info@vizaar.fr

viZaar industrial imaging AG
Headquarter
Hechinger Straße 152
72461 Albstadt / Germany
Tel.: +49 7432 98375-0
Fax: +49 7432 98375-50 
www.vizaar.com
info@vizaar.com

viZaar industrial imaging AG 
VT Service | Rental Service |Sales | 
Training Center
Lupusstraße 17
35789 Weilmünster-Wolfenhausen / Germany
Tel.: +49 6475 91129-0
Fax: +49 6475 91129-29

That‘s how it all started in 1997 – with the repair of video endoscopes. 
Until today, repair service has remained our strength. The early and deep involvement in the use of inspection 

cameras has granted us insight in typical weaknesses of inspection cameras. We used these years of experience 
to develop especially robust and repair-friendly endoscopes, as well as to develop countless custom solutions 

for especially demanding inspection requirements. 

Call us: 
+49 7432 98375-0

*Excluding parts subject to wear. Warranty on repair work does not prolong the 
general warranty on the whole system. 

Our Service Promises:

•	 product repair, modification and upgrade
•	 transparent, cost-efficient repair service: 

we avoid the replacement of entire assemblies and 
repair/replace only the defective component

•	 short repair times and rental service
•	 on-site-repair service, including containment in 

nuclear facilities
•	 despite the evolution of our products we attempt 

to still offer service for old and discontinued sys-
tems

•	 repair of foreign camera systems

Our Quality Promise:

•	 high quality components from Germany
•	 6-month warranty* on the repair of viZaar products
•	 certified according to DIN EN ISO 9001, DIN EN ISO 

14001, SCCP und KTA 1401 

 
 
Hot Shop Repair Service

•	 we have the necessary experience, knowledge and 
authorization to perform repair work in nuclear 
facilities


