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| Upgrade Service
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You‘ve got the Challenge?
We've got the Solution!

Our Product Repair Service:

repair services: viZaar products and merchandise

partial repairs i
transparent repair processes We repair
6-month warranty on repairs your VUMAN/

your VUMAN probe

cost-efficient and fast
spare parts supply for repairs you can do yourself within 3 weeks!

commitment beyond our promises: we give everything
in order to also get long discontinued products up and
running again

e rental equipment upon request
e service contracts upon request

indus:

PWO03-008_2-2



- Call us:
i +49 7432 98375-0

REPAIR SERVICE

That’s how it all started in 1997 - with the repair of video endoscopes.
Until today, repair service has remained our strength. Through early and deep insight into the use of inspection
cameras, we have gained years of expertise in the development of particularly robust and repair-friendly
endoscopes. As a result, we are passionate about developing customised solutions for particularly demanding
testing requirements. This is the cornerstone to our promise of service and quality made in Germany:

Our Service Promises: Our Quality Promise:

e product repair, modification and upgrade e high quality components from Germany

® transparent, cost-efficient repair service: instead of | ® 6-month warranty* on the repair of viZaar products
replacing entire assemblies, we repair/replace the e certified according to DIN EN ISO 9001, DIN EN ISO
defective component 14001, SCC® und KTA 1401
short repair times and rental service *Excluding parts subject to wear. Warranty on repair work does not prolong the
on-site-repair service, including containment in general R, " e hole Y
nuclear facilities

e despite the evolution of our products we attempt Hot Shop Repair Service &
to still offer service for old and discontinued
systems e we have the necessary experience, knowledge and
authorization to perform repair work in nuclear
facilities
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